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New  Law  Passei 
by  Special  Session 


The  special  legislative  session  passed  House 
Bill  2  which  will  have  serious  impacts  on  the 
State  Compensation  Mutual  Insurance  Fund 
(State  Fund).  This  article  summarizes  the 
major  provisions  of  the  legislation  and  attempts 
to  show  the  impact  on  State  Fund  operations. 

SEPARATION  OF  STATE  FUND  AS- 
SETS &  LIABILITIES 

The  legislation  requires  the  State  Fund  to 
establish  separate  accounting  structures  for  the 
claims  for  injuries  suffered  before  July  1, 1990, 
and  on  or  after  July  1,  1990. 

On  July  1,  1990,  with  the  exception  of  the 
Initial  Deposits  and  $12  million  dollars  in  start 
up,  all  the  assets  and  liabilities  of  the  existing 
State  Fund  will  be  transferred  to  a  separate 
accounting  structure  ("old  fund").  We  will 
also,  in  effect,  establish  a  separate  accounting 
structure  for  the  claims  on  or  after  July  1, 1990 
("new  fund"). 
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ties, expenses  and  premium  related  to  the 
activity  of  the  State  Fund  before  July  1, 1990, 
and,  in  addition,  will  be  financed  by  a  continu- 
ation of  the  payroll  tax  on  all  employers  as  well 
as  loans  from  the  new  fund  over  the  next 
several  years.  The  payroll  tax  of  0.28%  will  be 
continued  indefinitely  and,  at  the  start  of  the 
Fiscal  Year  92  beginning  July  1, 1991,  will  be 
collected  by  the  Department  of  Revenue. 

The  new  fund  will  be  responsible  for  the 
liabilities,  expenses,  and  premium  generated  on 
or  after  July  1, 1990.  The  new  fund  will  be 
maintained  on  an  actuarially  sound  basis  and 
will  earn  interest  at  7 1/2  percent  (7.5%)  for  all 
monies  loaned  to  the  old  fund. 

Initially,  this  will  create  a  substantial  work- 
load for  the  accounting  and  data  processing 
staff  in  order  to  properly  establish  and  imple- 
ment this  legislation.  All  claims  will  still  be 
managed  and  adjusted  by  our  staff,  but  the 
accounting  records  will  distinguish  between 
"old"  and  "new"  claims. 

Continued  on  Page  6 

More  Space  to  Come 

As  everyone  has  recently  become  acutely  aware,  we 
suffer  from  a  shortage  of  space  and  overcrowding.  There 
are  some  hopefully  positive  signs  of  alleviating  this 
problem  in  the  near  future. 

Plans  are  in  the  final  stages,  according  to  Pat  Sweeney 
and  Mike  Micone,  to  move  the  entire  staff  of  the  Em- 
ployee Relations  Division  of  the  Department  of  Labor 
and  Industry  to  a  new  location.  These  people  now  occupy 
third  floor.  The  completion  of  this  move  is  scheduled  for 
mid  July. 

Plans  are  also  in  place  then  to  move  the  Underwriting 
Department  and  the  Legal  Department  to  third  floor. 
The  Underwriting  Department  (formerly  Policy  Serv- 
ices) now  occupies  the  basement  and  the  Legal  Depart- 
ment now  is  housed  in  the  North  section  of  first  floor. 

These  moves  should  make  things  more  comfortable  for 
many  of  us.  Please  bear  with  us  during  this  upcoming 
transition  period. 


Message  from 
the  President . 


Patrick  J.  Sweeney 


Welcome  to  the  new  State  Fund  Newsletter!  Through  this 
medium,  we  are  planning  to  apprise  State  Fund  employ- 
ees of  current  happenings,  past  accomplishments  and 
future  directions. 

Since  the  State  Fund  became  a  separate  entity  on 
January  1, 1990,  many  changes  have  occurred  which  show 
trends  toward  improved  services  to  claimants,  reduced 
costs  to  the  agency  and  the  potential  for  lowering  pre- 
mium rates  to  the  27,000  policyholders  with  whom  we 
deal.  I  will  try  briefly  to  outline  some  of  these  efforts, 
their  outcomes  and  goals  and  directions  for  the  months 
ahead. 

Administrative  and  Finance  Department 

Through  the  efforts  of  the  entire  staff  of  the  department 
a  number  of  changes  have  been  implemented  which  have 
improved  productivity  in  several  areas.  At  the  first  of  the 
year,  turnaround  time  lags  were  in  evidence  in  the 
Medical  Pay  Unit,  Mail  Room  and  Accident  Cataloging. 
Procedural  and  processing  changes  have  led  to  marked 
reduction  in  lag  time  within  each  of  these  units. 

Additional  staff  has  been  added  to  further  facilitate 
billing  procedures,  payment  processes  and  meeting  State 
guidelines  for  accounting  and  record  keeping.  An 
Accounts  Receivable  Supervisor  is  in  place,  her  name  is 
Lynn  Donnely.  Other  hirings  are  planned  in  the  near 
future,  they  will  include  an  Accounts  Payable  Supervisor 
and  a  Budget  Director. 

Underwriting  Department 

The  Underwriting  Department  (formerly  Policy 
Services)  has  expanded  their  services  and  programs  to  a 
considerable  extent.  Since  recent  legislation  permits  us 
to  "operate  like  a  private  business,"  a  Marketing  Direc- 
tor has  been  hired  and  is  actively  seeking  and  retaining 
new  policy  holders  for  the  State  Fund.  Several  marketing 
strategies  have  either  already  been  implemented,  or  are 
in  the  developmental  stages  which  are  designed  to  more 
favorably  attract  new  business.  These  include  Retrospec- 
tive Rating  and  Tiered  Pricing  among  others. 

A  new  Policy  Services  Director  has  been  named.  She 
is  Christy  Weikart.  Ms.  Weikart's  duties  will  include 
development  and  implementation  of  additional  services 
and  products  offered  by  the  State  Fund. 


On  October  1, 1990,  the  State  Fund  will  begin  provid- 
ing it's  own  audit  function  and  procedures.  This  will 
entail  the  hiring  of  an  Audit  Director,  seven  Field 
Auditors  and  various  support  staff.  The  return  of  auditing 
as  an  internal  function  will  allow  for  more  accurate  and 
timely  audits. 

To  assist  current  and  potential  policyholders  to  meet 
the  deposit  requirements  and  other  governmental  start-up 
costs,  an  alternative  reporting  and  premium  payment 
schedule  has  been  devised  and  is  now  in  place.  This  new 
system  allows  for  monthly  reporting,  thus  requiring 
smaller  up-front  costs  for  business  owners. 

Management  Information  Department 

The  Management  Information  Department  (computer 
support  staff)  has  been  reorganized  and  increased  system 
maintenance  has  proven  effective  in  improving  productiv- 
ity in  this  area.  They  have  completed  designing  and  im- 
plementing an  automated  compensation  warrant  writing 
system.  This  speeds  up  the  work  of  claims  examiners 
considerably.  Changes  have  been  made  to  the  system  to 
allow  for  the  monthly  reporting  of  payroll.  The  computer 
room  has  been  renovated  and  an  uninterrupted  power 
supply  (UPS)  has  been  added.  The  UPS  feature  should 
be  welcomed  by  all  since  we  should  no  longer  lose 
important  data  due  to  lightening  storms  or  black  outs. 
The  initial  work  has  been  begun  on  an  on-line  reserving 
process  which  will  allow  for  more  up-to-date  and  hope- 
fully more  accurate  reserving. 

Legal  Department 

The  Legal  Department  is  working  closely  with  claims 
examiners  concerning  recent  Supreme  Court  decisions 
and  their  impact  on  final  disposition  of  claims.  More 
legal  information  and  advice  is  being  provided  to  claims 
examiners  prior  to  actual  litigation  before  the  Workers' 
Compensation  Court.  These  actions  minimize  the  costs 
of  litigation  and  insure  only  appropriate  cases  go  to 
litigation.  Thus,  saving  scarce  dollars  for  both  the  State 
Fund  and  our  policyholders. 

We  continue  to  work  toward  improved  fraud  detection 
and  subrogation  entitlement.  The  1989  legislature  pro- 
vided funds  for  investigations  through  the  Attorney 
General's  Criminal  Investigations  Bureau  which  adds 
authority  to  our  investigative  activities.  The  program  has 
not  been  in  place  long  enough  to  evaluate  it's  effective- 
ness, but,  without  it,  our  ability  to  properly  investigate 
potential  fraud  would  be  severely  limited.  Future  plans 
include  additional  training  for  claims  examiners  to  assist 
them  in  prevention  and  detection  of  fraud. 


Message  from  the  President .... 
Benefits  Department 

Several  changes  have  taken  place  in  the  Benefits  De- 
partment over  the  last  few  months.  Additional  staff  has 
been  added  in  an  attempt  to  reduce  the  claims  loads  and 
allow  examiners  to  more  "aggressively"  work  each  claim. 
Emphasis  is  placed  on  "return  to  work"  as  soon  as  is 
medically  feasible.  These  processes  will  enable  the  State 
Fund  to  enhance  service  delivery  to  claimants. 

Employer  intervention  programs  have  been  imple- 
mented allowing  for  more  rapid  return  to  work  and 
should  result  in  significant  cost  savings. 

A  number  of  cost  containment  programs  and  agree- 
ments have  been  developed  and  implemented  to  hold  in 
check  the  dramatic  increases  in  medical  costs  of  recent 
years.  These  include,  Preferred  Provider  Organizations 
(PPOs)  for  TENs  units  (a  pain  reducing  device),  the 
prescribing  of  "generic"  medications  in  place  of  "brand 
name"  items  and  an  agreement  to  cross  check  claims 
filed  with  the  State  Fund  and  Blue  Cross  Blue  Shield  for 
duplicate  payments. 

These  aggressive  claims  management,  cost  contain- 
ment, automated  comp  warrant  writing  and  a  soon  to  be 
initiated  on-line  reserving  system  will  allow  for  both  the 
provision  of  enhanced  services  and  reductions  in  overall 
costs  for  the  State  Fund.  All-in-all,  we  seem  to  be  headed 
in  a  positive  direction  with  the  neWState  Fund. 

Remember!    The  key  to  the  future  is  CUSTOMER 
SERVICE! 


DATABASE  DITTIES 

Ever  wanted  to  know  just  when  an  accident  was 
created,  or  was  archived,  or  microfiched?  If  you  ever 
need  this  kind  of  information,  check  out  PF 1,  File 
Location  Information  on  the  Claims  Inquiry  Menu.  It  will 
tell  you  the  exact  instant  the  accident  was  changed  over 
from  an  incident.  Other  useful  information  abounds. 
Someday,  it  may  even  tell  you  whose  desk  the  file  is  on. 
File  Location  Inquiry  -  another  Database  Ditty. 

NEWSLETTER  NAME 
CONTEST 

State  Fund  employees  are  invited  to  submit  entries  for 
the  "employee  newsletter"  name  to  Harold  Gilbertson  on 
second  floor  no  later  than  July  19th  by  4:00  pm.  All 
entries  will  be  judged  and  an  "appropriate"  prize  will  be 
awarded  to  the  winner.  Entries  must  indicate  your  name, 
division,  department  and  telephone  number. 


"EMPLOYEE  NEWSLETTER" 

RETURNS 

AFTER  BRIEF  RETIREMENT 

We  plan  to  publish  the  newsletter  on  a  routine  basis. 
Routine  articles  will  include  new  hires,  promotions, 
training  available,  computer  tips,  marketing  efforts,  loss 
prevention  and  safety  tips,  just  to  name  a  few. 

All  State  Fund  employees  are  encouraged  to  submit 
articles  or  items  so  long  as  they  are  job  related.  Ideas 
and  suggestions  are  welcomed. 

If  you  have  an  article  or  an  item  of  interest,  please 
submit  it  no  later  than  July  19th  to  one  of  the  contributors 
indicated  or  the  managing  editor.  All  articles  and  items 
are  subject  to  review  and  editing. 

Any  written  article  or  items  submitted  must  have  the 
name  of  the  author  and  telephone  number  in  case 
any  questions  arise.  All  articles  or  items  should  be  typed 
or  printed  and  double  spaced. 
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The  State  Fund  "Employee  Newsletter"  is  an  official  monthly 
publication  published  by  the  State  Compensation  Mutual  Insurance 
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informed  on  the  workers'  compensation  industry,  especially  the  new 
State  Fund. 

Editor  Jim  Murphy,  Executive  Vice-President 

Managing  Editor       Harold  Gilbertson,  Administrative  Officer  III 

Contributors 

Debbie  Svaldi,  Personnel  Manager 
Harold  Wilcox  Program  Manager 
Vivian  Johnson,  Office  Supervisor  III 
Pete  Strizich,  Benefits  Support  Director 
Eleanor  Bowen,  Assistant  VP  Underwriting 
Lorrie  Hanson,  Date  Entry  Operator  III 
Elizabeth  (Betsy)  Horsman,  Lawyer  III 

Technical  Editor  &  Layout 

Pietr  Zwolle,  Management  Analyst 

Printed  at  Publications  and  Graphics  Bureau,  Procurement  and 
Printing  Division,  Department  of  Administration,  Helena,  MT59601. 

Printing  and  distribution  costs  for  this  public  document  are  available 
from  Pietr  Zwolle,  Manangement  Information  Department,  Executive 
Office,  State  Fund,  P.O.  Box  4759,  Helena,  MT  59601  -4759. 

All  rights  reserved;  reproduction  in  part  or  in  whole  without  permission 
is  prohibited. 


MEDICAL  COST 
CONTAINMENT 


Each  year  over  thirty  percent  (30%)  of  all  benefits  paid 
by  the  State  Fund  are  related  to  the  medical  treatment  of 
injured  workers.  In  Fiscal  Year  1989,  the  amount  was  in 
excess  of  $30  million  and  continued  increases  are 
expected  in  the  future. 

Recently,  we  have  taken  some  positive  steps  to  reduce 
costs  in  certain  areas,  without  any  detremental  effects  on 
the  injured  workers  entitlement  to  reasonable  medical 
benefits. 

We  have  designated  "Preferred  Provider  Organiza- 
tions" (PPOs)  to  supply  TENS  units  (a  pain  reducing 
device)  and  accessories  to  our  claimants.  This  program  is 
expected  to  result  in  forty  percent  (40%)  savings  when 
compared  to  money  spent  in  past  years  for  these  same 
items. 

We  are  also  soon  to  institute  a  program  of  supplying 
"generic"  drugs  instead  of  "brand  name"  drugs  which  will 
show  even  greater  dollar  savings. 

Many  other  cost  containment  methods  are  being 
considered  at  this  time.  As  they  are  developed  and  put 
into  operation,  we  will  better  fulfill  bur  responsibilities  to 
employers  and  employees  insured  by  the  State  Fund. 


SAFETY  INCENTIVE 
PROGRAM 


During  the  1980s  workers'  compensation  costs  began  to 
increase  for  a  variety  of  reasons.  In  some  industries, 
these  increases  were  rather  dramatic.  This  prompted  a 
renewed  interest  in  occupational  safety  and  health  from 
Montana  businesses  and  industries  as  well  as  state 
government.  As  a  result  of  this  renewed  interest,  several 
positive  and  effective  loss  prevention  programs  were 
implemented  in  Montana. 

First,  the  legislature  took  a  positive  stance  and  passed 
some  major  reforms  to  the  workers'  compensation  laws  of 
the  state.  Part  of  this  reform  allowed  workers'  compensa- 
tion insurance  carriers  to  provide  a  financial  incentive  for 
policyholders  to  implement  formal  safety  programs.  The 
State  Fund  realized  the  significance  of  this  opportunity 
and  developed  the  Safety  Incentive  Program  (SIP). 

The  SIP  identifies  consistently  moderate  to  high  loss 
policyholders  and  offers  them  a  five  percent  (5%) 
premium  discount  incentive  to  implement  formal  safety 
programs.  Through  the  efforts  of  our  Loss  Prevention 
consultants  working  for  the  State  Fund,  employers  are 


provided  the  information  and  assistance  to  develop  and 
implement  programs  designed  to  lower  injury  occurances 
and  severity. 

Our  consultants  contact  each  firm  eligible  to  participate 
in  this  program,  conduct  inspection  tours,  explain  the 
rules,  regulations  and  procedures  of  a  safety  incentive 
program  and  illustrate  the  benefits  which  can  be  derived 
both  by  the  policyholder  and  their  employees. 

Continued  contacts  are  maintained  with  each  employer 
by  the  assigned  member  of  the  five  person  Loss  Preven- 
tion Division  of  the  Underwriting  Department.  Addi- 
tional information  is  provided,  individual  safety  programs 
are  designed  and  programs  are  monitored  to  assure  con- 
tiuned  compliance.  Safety  audits  are  conducted  including 
inspection  tours,  accident  numbers  and  severity  and  loss 
ratio  analysis  to  insure  continued  compliance  and  actual 
reductions  in  losses.  Quite  often,  our  Loss  Prevention/ 
Safety  Incentive  consultants  are  probably  the  only 
continual,  visible  contact  between  our  policyholders  and 
State  Fund. 

In  1988,  the  State  Fund  was  awarded  a  certificate  of 
accomplishment  from  the  International  Association  of 
Industrial  Accident  Boards  and  Commissions  for  our 
safety  incentive  program  and  its  "progressive  posture 
relative  to  industrial  injury,  health  and  safety  efforts." 

Is  SIP  worthwhile  to  our  policyholders  and  State  Fund? 
So  far,  SIP  appears  to  be  extremely  worthwhile. 

Over  the  last  two  years,  extensive  work  has  been 
carried  out  with  several  firms  which  meet  the  criteria  of 
SIP.  At  the  outset  of  SIP,  average  loss  ratios  for  these 
firms  were  in  excess  of  250%.  The  initial  results  show  the 
average  loss  ratio  figure  may  have  decreased  markedly 
over  the  last  three  fiscal  years.   These  reduced  loss  ratios 
for  the  SIP  firms  may  be  attributed  in  large  part  to  the  re- 
duction of  both  total  claims  and  compensation  claims 
from  these  policyholders.  The  liability  dollars  saved 
through  SIP  makes  it  beneficial  to  the  State  Fund. 

As  a  result  of  these  marked  decrease  in  total  liabilities, 
we  have  been  able  to  refund  considerable  monies  to 
policyholders,  thus  making  SIP  very  beneficial  to  employ- 
ers also.  In  FY  89,  and  so  far  in  FY  90,  nearly  $280,000 
has  been  refunded  to  30  to  35  participating  firms.  This 
cannot  help  but  increase  the  bottom  line  for  both  the 
State's  businesses  and  the  State  Fund.  Additionally,  and 
perhaps  more  important,  these  figures  also  indicate  a 
marked  decrease  in  actual  injuries  and  their  severity 
suffered  by  the  Montana  work  force. 

The  state  of  Montana  realizes  the  tremendous  impor- 
tance occupational  safety  and  health  has  on  the  business 
climate.  We  also  realize  the  importance  of  the  same 
concepts  to  the  worker's  compensation  system  and  its 
continued  existence.  We  are  achieving  positive  results 
currently  and  are  committed  to  become  more  effective  in 
the  future. 


COMPENSATION  PAYMENT  INQUIRY  GOES  ON-LINE 
by  Ed  Glenn 


State  Fund  Claims  personnel  have  often  had  to  respond 
to  comp  payment  inquiries  with,  "I'll  pull  the  file  and  get 
back  to  you."  These  situations  occurred  because  there 
has  not  been  a  reliable  source  of  information  other  than 
the  claim  file.  Obviously,  this  has  increased  file  pulls, 
wasted  time,  frustrated  people,  and  run  up  the  phone  bill. 

Recently,  the  State  Fund  Systems  Design  and  Program- 
ming Section  managed  to  pull  off  a  long  awaited  database 
change.  In  early  June,  the  size  of  the  compensation  area 
was  enlarged  and  more  than  200,000  compensation 
payment  transactions  (back  to  July  1, 1988)  were  loaded 
onto  the  State  Fund's  database.  The  addition  of  this  data 
should  allow  many  compensation  payment  questions  to  be 
answered  without  a  file  pull,  hopefully  while  the  claimant 
is  still  on  the  phone. 

This  one  is  going  to  be  "quick  and  dirty",  said  a  ranking 
official  at  the  State  Fund.  Jon  Puckett  spent  sleepless 
nights  feedingyoung  Sean,  thinking  out  problems.  Strug- 
gling under  softball  coaching  and  the  Legislature's 
accounting  changes,  Denny  Espeland  kept  his  cool.  With 
neither  funding  nor  priority,  and  not  much  analysis,  comp 


inquiry  rolled  into  production. 

And  it  works!  We  edit  the  payments  and  update  the 
database  every  night.  In  fact,  our  computer  generated 
payments  are  put  on  the  database  the  night  before  the 
warrants  are  mailed  out. 

If  you  want  to  do  some  inquiry,  get  yourself  an  accident 
number,  go  through  the  Claim  Inquiry  Menu,  and  choose 
PF  -  4  for  Comp  Payment  Detail.  Once  there,  you  will  see 
the  most  recent  payments  on  the  first  page.  You  can 
select  one  or  more  payments,  and  by  hitting  Enter, 
inquire  on  the  Expense  Codes  used  in  the  payment.  Hit 
Enter  again  to  either  page  through  your  selections,  or  go 
back  to  the  main  list  of  payments. 

If  you  have  any  problems  figuring  out  how  to  use  these 
screens,  give  me,  your  friendly  Claims  computer  support 
person  (Ed  Glenn),  a  call  at  Ext.  6507.  Happy  Inquiring! 

"Three  of  the  most  difficult  thing?  to  do  in  life  are  to  keep 
a  secret,  forget  an  injury,  and  make  good  use  of  leisure  time. " 

Author  Unknown 


PERSONNEL  ACTION 


SINCE  APRIL  4,  1990 


NEW 

Benefits  Department 

Linda  Robbins 
Paul  Bogumill 
John   Thomas 
Lisa  Gray 
Michele  Lewis 
Dave  Miller 
Grant  Ellison 
Donna  Gregg 
Denise  White 


Claims  Examiner  I 
Claims  Examiner  I 
Claims  Examiner  I 
Claims  Examiner  I 
Claims  Examiner  I 
Claims  Examiner  I 
Claims  Examiner  I 
Word  Processing  Operator  II 
File  Clerk  II 


Management  Information 

Dave  Swenson  Systems  Administration  Manager 

Underwriting  Department 

Christy  Weikart  Policy  Services  Director 


Administration  &  Finance  Department 


Lynn  Donnelly 
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Accounts  Receivable  Supervisor 
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Administrative  Clerk  III 
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Kathy  Hall 

Program  Assistant  II 
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Cris  McCoy 

Claims  Examiner  II 

Benefits 

Julie  Welch 

Employer  Rep.  Assistant 

Underwriting 

Mary   Sanchez 

Employer  Rep.  Assistant 

Underwriting 

Connie  Ferriter 

Program  Assitant  II 

Underwriting 

Vonnie  Johnson 

Sectretary  III 

Underwriting 

Darcy  Smith 

Program  Assistant  I 

Underwriting 

New  Law  Passed  by  Special  Session 

(continued  from  Page  1) 


STATE  FUND  OPERATIONS 

The  legislation  also  made  a  few  changes  regarding  the  operation  of  the  State  Fund. 

1.  With  some  exceptions,  the  legislation  specifically  makes  the  State  Fund  subject  to  the 
Montana  Administrative  Procedures  Act. 

2.  The  State  Fund  will  be  considered  a  state  agency  for  all  purposes  unless  specifically  exempt 
in  the  statutes  from  the  requirements  which  other  state  agencies  must  follow. 

3.  When  computing  rates,  the  legislation,  in  effect,  directed  the  State  Fund  to  err  on  the  high 
side  when  determining  the  premium  rates  needed  to  cover  the  costs  of  operations. 

4.  The  State  Fund  is  no  longer  subject  to  the  laws  administered  by  the  Insurance  Commis- 
sioner. 

OTHER  MATTERS 

The  legislation  created  a  window  of  opportunity  for  settling  claims  which  arose  before  July  1, 
1990.  In  effect,  the  State  Fund  may  settle  pre- July  1, 1990  claims  between  July  1, 1990  and  Novem- 
ber 1, 1990  which  can  be  paid  in  a  lump  sum  without  any  justification  by  the  claimant. 

The  legislation  also  allows  the  State  Fund  to  prepare  a  request  for  proposals  for  contracting 
with  private  claims  adjusters  for  the  settling  of  claims.  We  are  required  to  report  back  to  the 
legislature  in  1991  the  results  of  the  requests  for  proposals. 

IN  CONCLUSION,  the  legislation  separated  the  liabilities  and,  in  effect,  left  the  new  State  Fund 
unencumbered  so  future  premiums  do  not  have  to  be  used  to  pay  liabilities  of  the  past.  In  addition, 
some  portions  of  the  legislation  will  affect  the  operations  of  the  State  Fund.  For  example,  we  will 
be  required  to  write  rules  concerning  the  methods  and  procedures  we  use  to  adopt  rates.  Un- 
doubtedly, other  requirements  will  surface  as  we  implement  the  new  legislation. 


CLAIMS  EXAMINER  TRAINING 
CONDUCTED 

Underwriting  Manual  Updates 
Available  in  July 

Training  was  conducted  for  new  claims  examiners  June 
18th  through  June  22nd  by  State  Fund  staff.  Sessions 
covered  such  topics  as  the  new  and  old  act,  benefits,  filing 
claims,  statute  of  limitations,  vocational  rehabilitation, 
legal  technicalities,  occupational  disease,  settlement 
negotiations,  medical  benefits  and  case  management. 

Policy  Services  Underwriting  Manual  updates  for 
July  1, 1989,  January  1, 1990  and  July  1, 1990  will  soon  be 
available  from  Policy  Services  in  the  Underwriting 
Department. 

Internal  distribution  will  be  made  from  prepared  lists 
which  Policy  Services  maintains.  External  distribution 

WELCOME  BACK! 

will  be  done  during  July  to  persons  who  have  previously 
paided  for  updates. 

Outside  persons  interested  in  ordering  the  Manual 

Welcome  back  Ann  Komac!  Ann  was  on  medical  leave 
in  June  for  several  weeks  and  we  are  delighted  to  have 
her  back.  Some  employees  were  heard  to  say,  "Claims 
Unit  A  is  not  the  same  without  you,  Ann!"  Yet  another 
remarked,  "Larry  will  never  forget  his  birthday  and  your 
thoughtfulness." 

for  a  fee  can  contact  Trudy  Von  Bergen  at  Ext.  7711. 
Payment  MUST  be  received  prior  to  shipping. 

Staff  not  receiving  an  update  should  contact  their 
supervisor  who  will  request  Policy  Services  to  update 
their  distribution  list. 

